FINAL PUBLIC NOTICE

" PNG CONNECTION

'AVAILABLE IN YOUR AREA T
7 WENDRAYR V IWRR

Haryana city gas distribution Itd. (HCGDL)] is the authorised entity for development, operation and
expansion of the City Gas Distribution (CGD) Network in your area. The required PNG infrastructure has been
established, and Piped Natural Gas (PNG) connectivity is available and operational in your Residential Area. A
notice regarding availability of PNG connectivity and the requirement to become a Domestic PNG Consumer

was already served on \AWE| Q24 toyou.
- PLEASE NOTE:

1. We have not received PNG application from you despite the availability of PNG connectivity and prior
communications. :

2. In accordance with Clause 7 of the Government of India Gazette Notification di;ted 24.03.2026, LPG
supply to you shall cease with effect from?) % XOE)!Q(", This is being implemented in coordination with
your LPG distributor as well. The LPG distributor is also under a legal obligation not to supply LPG cylinders to
addresses located in areas where piped natural gas supply is otherwise available.

3. The process for providing a PNG connection, including last-mile connectivity, installation and
commissioning, may take up to two months depending upon site conditions. You are therefore advised not to
wait until the last date.

TO AVOID DISRUPTION OF LPG GAS SUPPLY, YOU ARE CALLED UPON TO APPLY FOR AND AVAIL A PNG
CONNECTION IMMEDIATELY. : '

Failure to apply for and obtain a PNG connection will result in discontinuation of LPG supply to your address
with effect from ) 9 ’ 69 '36 as mentioned above.

IF YOU HAVE ALREADY APPLIED FOR OR AVAILED A PNG CONNECTION, PLEASE IGNORE THIS NOTICE

Register for a PNG Connection today:
0 Customer Care:-0124-4373107, 4272107, 4271273 , 9582261832

0O Registration Link:- customercare@haryanacitygas.com

Issued by:- Haryana City Gas Distribution Ltd.
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(Issued jointly by IOCL, BPCL & HPCL in public interest of domestic consumers of LPG)

WHEREAS the Central Government in exercise of its powers under Section 3 of the Essential Commodities
Act, 1955 (10 of 1955) has notified:

(i) the Liquefied Petroleum Gas (Regulation of Supply and Distribution) Order, 2000, as amended on 14th
March 2026, and has mandated that no person having a Piped Natural Gas (PNG) connection and also having
domestic LPG connection shall retain a domestic LPG connection, or take refills of domestic LPG cylinders
from any Government oil company, or through their distributors. Such persons will be required to
immediately surrender their domestic LPG connection; and

(ii) the Natural Gas and Petroleum Products Distribution (Through Laying, Building, Operation and Expansion

~of Pipelines and Other Facilities) Order, 2026, as amended on 4th May 2026, under which LPG supply to an
address shall cease after three months from the date of the communication issued by the authorized entity
notifying the household to become a domestic piped natural gas consumer.

Consequently, in light of the above, domestic consumers having LPG connections are requested to take

note that the following actions would need to be undertaken by them in order to avoid disruption and
inconvenience:

(i) domestic LPG consumers are requested to contact the customer service of the relevant authorized entity
developing city gas distribution (CGD) network in their area, to obtain info rmation on whether the authorized
entity has laid a pipeline or is in a position to supply natural gas to the consumer's address or area; and

(ii) If piped natural gas has been made available to the area where the domestic consumer of LPG is located,
then such consumer should make an application to become a domestic piped natural gas consumer of the
authorized entity developing CGD network, as soon as possible.

Further, consumers are requested to note that:

(a) LPG distributorships of all oil marketing compahies are going to be notified by the relevant CGD entity
that its network has reached the area where domestic consumers of LPG are located and of the addresses
that can be serviced as domestic piped natural gas consumers; //

(b) Supply of LPG to the relevant address shall be stopped on expiry of three months from the date the CGD
entity issues such notice;

(c) LPG consumers having PNG connection are required to immediately surrender their LPG connection by
visiting MyPNGD.in website or contacting their LPG distributor.

This public notice is being issued in public interest and as a general awareness communication for customers to facilitate smooth
transition to PNG connectivity.

* Contact your PNG service provider (Name: Haryana city gas distribution Itd.) regarding
PNG application/activation status.
* Contact your LPG distributor for surrender/closure of LPG connection,
wherever applicable.
Issued jointly by:
Indian Oil Corporation Limited (IOCL)
Bharat Petroleum Corporation Limited (BPCL)
Hindustan Petroleum Corporation Limited (HPCL)
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